City Agency are delighted that Katie Treadwell has joined them as a graduate
surveyor after 6 months as an intern with CBRE. She will be assisting Kim White

| and Adam Egan with both acquisition and disposal work. For further information
please contact Katie Treadwell in our City Office: 020 7643 1503
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PAM'’s health check!

Contrary to popular belief, effcient
property asset management (PAM)
is not simply a matter of ensuring the
loorolls are fully stocked!

Whilst a good property manager

will ensure that tenants’ needs are
catered for, a property manager who
appreciates the need for combined
property and asset management
does not only enhance landlord

and tenant relationships, but also
investment value.

AtKinney Green, the detail of day-
to-day property management and
tenant liaison is key and we pride
ourselves on fostering positive
relationships with tenants whilst
maintaining properties to the highest
standards through the use of planned
preventative maintenance schedules
and close contact with tenants.
However, we do not stop there...

Just asimportant as the property
managementrole, isour role as
asset managers. On every property
managed by Kinney Green, we
hold accurate lease details for all
tenants on our specialist software
and make sure we understand
the leases intimately. Armed with
this knowledge, we work closely
with our Professional and Agency
departments to identify value
enhancement opportunities

on behalf of our existing clients.

Already during 2011, Kinney Green
has acted in this capacity on a number
of instructions, resulting in additional
income and/or investment value for
clients and we would be happy to
undertake a free ‘health check’ for
any existing or prospective clients to
identify any such opportunities and
report on the standards of the current
property asset management.

Should you wish to look more
closely at your current property
asset management please do not
hesitate to contact David Thomson
inour City Offce: 020 7643 1521.

2011 increase In small

business rates relief

In 2005, the Small Business Rate Relief (SBRR) was
introduced by the Local Government Act 2003 to address
the disproportionate burden that business rates place

on small business.

In the 2010 revaluation, the Small
Business Rate Relief thresholds
were increased. In England, small
businesses are entitled to SBRR

if they only occupy one property
and the rateable value of their
premises is less than £18,000
(£25,500 in London).

£1-£6,000

£6,001 - £11,999

£12,000 - £17,999

Following the announcement
made by the Government in

its June 2010 Budget, Small
Business Rate Relief thresholds
were increased. The increase
was applied for one year from
1st October 2010 to 30th
September 2011 as follows:

Eligible small business will pay no
business rates for the relief period
as the rate of relief will be increased
from 50% to 100%.

For every £60 increase in rateable
value above £6,000, Small Business
Rate Relief decreases by 1% from
100% to 0%.

For every £60 increase in rateable
value above £6,000, Small Business
Rate Relief decreases by 1% from
100% to 0%.

More recently, on 23rd March
2011, The Chancellor of the
Exchequer announced in the
budget that the small business
rate relief “holiday” would be
extended for a further year

to 30th September 2012.

Businesses currently benefting
from the SBRR need not take
any action to beneft from

the increased relief. However,
businesses who think they
meet the criteria, but have

not submitted a claim for

small business rate relief should
contact their local authority to
check whether they are entitled
to support.

For further information please
contact Elsie Osunbor in our
City Offce: 020 7643 1525.

Are your service charge
demands right and proper?

It may be considered as just another
head of expenditure when it comes

to owning and occupying commercial
property; however, recovery of service
charge monies by landlords is not
always ‘black and white’.

Service charges can often cover a
large list of costs, sometimes over
multiple schedules and are often
demanded with little in the way

of supporting documentation. The
recoverability of costs incurred by
your landlord is dictated by your
lease and this is supported by

best practice guidance set out by
the Royal Institution of Chartered
Surveyors and case law.

As specialists in service charge
matters, Kinney Green is able to
review service charges for owners
and occupiers to ensure that sums

demanded are right and proper.

In our experience, a service charge
that seems in order from a cursory
glance can hide a number of
discrepancies, once a thorough
review is undertaken; often
leading to savings for owners

and occupiers alike.

For more information regarding
the service charge consultancy
advice that Kinney Green is

able to offer, please visit

www.kinneygreen.com/
services/service_charge.htm or

contact Stephen Griffths in our
City Offce: 020 7643 1520.






